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FLWL]HQ¶VSDUWLFLSDWLRQLQXUEDQGHYHORSPHQW7KHVHPHFKDQLVPVDUHLQIRUPDWLRQH[FKDQJHFLWL]HQLQYROYHPHQWDQG
HQJDJHPHQWLQUHODWLRQWRWKHLUDWWULEXWHV'HLW]DQG6WHUQ7KHVHPHFKDQLVPVDUHQRWHIIHFWLYHWRJXDUDQWHH
WKHHIILFLHQF\RIWKHSURJUDPPHHVSHFLDOO\LQWKHWUDGLWLRQDOFLWLHVRIGHYHORSLQJFRXQWULHV0XVHDQG3RXUMDIDU
$WUDGLWLRQDOFLW\UHIHUVWRWKHSDWWHUQRIXUEDQVHWWOHPHQWGHYHORSPHQWWKDWKXPDQFLYLOL]DWLRQKDVEXLOWZKLFK
HPHUJHGIRUPDQ\FHQWXULHVEHIRUHWKHGHYHORSPHQWRIDXWRPRELOHRUUDLOURDGV(QF\FORSDHGLD7KLVLPSOLHV
WKDW VHWWOHPHQWV DUH UHODWLYHO\ XQSODQQHG DQG WKH\GHYHORSHG WKURXJKKXPDQ FRORQL]LQJ HQYLURQPHQWZLWKPDMRU
VRFLRHFRQRPLFDFWLYLWLHVVXUURXQGHGE\UHVLGHQWLDOKRXVHV7KHVHFLWLHVLQWKHGHYHORSPHQWRIFRQWHPSRUDU\VRFLHWLHV
SHUIRUP VLJQLILFDQW UROH SUHVHUYDWLRQ RI FXOWXUDO KHULWDJH DGPLQLVWUDWLYH KHDGTXDUWHUV RI UXUDO FRPPXQLWLHV
PDLQWHQDQFHRIGXDOFLW\FRQFHSWDQGFHQWUHIRUVRFLRHFRQRPLFJURZWKDQGGHYHORSPHQWLQUXUDOFRPPXQLWLHVDPRQJ
RWKHUV6DPXHODQG$GDJEDVD
8UEDQGHYHORSPHQWLQWUDGLWLRQDOFLWLHVLVPRUHFRPSOH[GXHWRFRQVWUDLQLQJIDFWRUVQDPHO\RUJDQLFVHWWOHPHQW
SDWWHUQODFNRISODQDQGODFNRIHIIHFWLYHGHYHORSPHQWFRQWURODPRQJRWKHUIDFWRUV2MLJL9HU\IHZVWXGLHV
GHDOWZLWKWKHVLWXDWLRQRILQHIILFLHQF\RIWKHPHFKDQLVPVGHWHUPLQLQJDFFRPSOLVKPHQWRISXEOLFSDUWLFLSDWLRQWDUJHW
LQWUDGLWLRQDOFLWLHVRIGHYHORSLQJFRXQWULHV&UHLJKWRQ0XVH1DEDWFKLDQG0DGXPR
7KLVVWXG\H[DPLQHVWKHFXUUHQWPHFKDQLVPVWRLGHQWLI\IDFWRUVRISXEOLFSDUWLFLSDWLRQHIILFLHQF\LQ%LGD1LJHULD
7KHVWXG\IRFXVHVRQLQIRUPDWLRQH[FKDQJHDQGFLWL]HQLQYROYHPHQWLQH[DPLQLQJSXEOLFSDUWLFLSDWLRQHIILFLHQF\7KH
SDSHUVWDUWVZLWKOLWHUDWXUHZKLFKFRPSULVHVRILQWURGXFWLRQFRQFHSWRISDUWLFLSDWLRQLQUHODWLRQWRGHPRFUDF\DQGWKH
OHJDOIUDPHZRUNRISXEOLFSDUWLFLSDWLRQLQ1LJHULD7KHSDSHUDOVRGLVFXVVHGPHWKRGRORJ\DQGILQDOO\LVWKHUHVXOWV
DQGILQGLQJVZHUHFRQFOXGHGZLWKVXJJHVWLRQRQKRZWRLPSURYHSXEOLFSDUWLFLSDWLRQHIILFLHQF\
'HPRFUDF\DQG3DUWLFLSDWLRQ(IILFLHQF\
,Q$EUDKDP/LQFROQGHILQHGGHPRFUDF\DVµJRYHUQPHQWRIWKHSHRSOHE\WKHSHRSOHDQGIRUWKHSHRSOH¶
%XFNZDOWHU7KLVLPSOLHVWKDWSXEOLFSDUWLFLSDWLRQSURJUDPPHLVFRQVLVWHQWZLWKWKHDERYHGHILQLWLRQEHFDXVH
LWLVGHVLJQHGIRUSXEOLFVHHNLQJIRUSXEOLFLQSXWLQGHFLVLRQPDNLQJSURFHVVDQGSXUSRVHO\IRUWKHEHQHILWRISXEOLF
DWODUJH7KXVSDUWLFLSDWLRQEHLQJDWRRORIIDFLOLWDWLQJDQGSURWHFWLQJWKHLQWHUHVWRIFLWL]HQVKDVPHFKDQLVPVRILWV
HIILFLHQF\LQGHYHORSLQJKXPDQFRPPXQLWLHV'HLW]DQG6WHUQ7KHVHPHFKDQLVPVDUHLQIRUPDWLRQH[FKDQJH
FLWL]HQLQYROYHPHQWDQGHQJDJHPHQW,QIRUPDWLRQH[FKDQJHLVFRQVLGHUHGDVWKHIRXQGDWLRQRISXEOLFSDUWLFLSDWLRQ
H[HUFLVHEHFDXVHLWLVFLUFXPVFULELQJRQPHDQVRIDZDUHQHVVDQGXQGHUVWDQGLQJRIWKHSURSRVHSODQRUSROLF\E\WKH
FLWL]HQV$ZDUHQHVVPXVWEHPDGHDGHTXDWHDQGHIIHFWLYHLQPRWLYDWLQJFLWL]HQVWRSDUWLFLSDWHLQWKHSODQQLQJSURFHVV
7KLVPHFKDQLVP LV VWURQJO\ VXSSRUWHG E\ LWV¶ DWWULEXWHV VXFK DV SXEOLFPHHWLQJV SXEOLF H[KLELWLRQV DQGPHGLD
VHUYLFHV  7KLV LPSOLHV WKDW FLWL]HQSDUWLFLSDWLRQ UHTXLUHVHIIHFWLYHQHVVRI LQIRUPDWLRQH[FKDQJHZKLFK IDFLOLWDWHV
DZDUHQHVVDQGXQGHUVWDQGLQJRISURJUDPPH+RZHYHULQGHYHORSLQJFRXQWULHVLQIRUPDWLRQH[FKDQJHLVQRWHIILFLHQW
EHFDXVHLWVDWWULEXWHVDUHQRWHIIHFWLYH6DPXHODQG$GDJEDVD7KHUHIRUHWKHUHLVDQHHGRIGHYHORSLQJPHDQV
RISURPRWLQJHIILFLHQF\RILQIRUPDWLRQH[FKDQJHWRJXDUDQWHHSXEOLFSDUWLFLSDWLRQHIILFLHQF\LQXUEDQGHYHORSPHQW
&LWL]HQ,QYROYHPHQWDQG(QJDJHPHQW7KLVLVUHIHUULQJWRZRUNLQJGLUHFWO\ZLWKJRYHUQPHQWLQSODQQLQJSURFHVVWR
HQVXUHWKDWSXEOLFFRQFHUQDQGDVSLUDWLRQVDUHFRQVLGHUHG,$37KHDWWULEXWHVRILQYROYHPHQWDUHGHOLEHUDWLYH
SROOLQJZRUNVKRSIXWXUHVHDUFKFRQIHUHQFHRQOLQHGHOLEHUDWLRQXVHRITXHVWLRQQDLUHFLWL]HQMXULHVDPRQJRWKHUV,Q
WKHFDVHRIHQJDJHPHQWLWVDWWULEXWHDUHSROLF\GLDORJXHUXOHPDNLQJQHJRWLDWLRQSDUWQHUVKLSDQGMRLQWIDFWILQGLQJV
DPRQJRWKHUV'LHW]DQG6WHUQ,QFLWL]HQLQYROYHPHQWDQGHQJDJHPHQWWKHUHLVXVXDOO\DSUHGHILQHGJURXS
VHOHFWHGWRUHSUHVHQWGLYHUVHSXEOLFZKLFKLQFOXGHLQGLYLGXDOFLWL]HQVDQGJURXSRIUHSUHVHQWDWLYHVIURPFRQFHUQDQG
LQWHUHVWHGFLWL]HQV&UHLJKWRQ+RZHYHUWKHUHDUHFKDOOHQJHVLQFLWL]HQLQYROYHPHQWDQGHQJDJHPHQWUHVXOWHG
IURPSRRUVHOHFWLRQRIUHSUHVHQWDWLYHVE\JRYHUQPHQWZLWKRXWGXHFRQVXOWDWLRQZLWKWKHFRQFHUQFLWL]HQVDQGWKH\WDNH
GHFLVLRQZLWKRXWFRQVLGHULQJWKHLQWHUHVWRISXEOLFDWODUJH6ODYLNRYDDQG-LONRYD,QWKLVUHJDUGLQYROYHPHQW
DQGHQJDJHPHQWGRHVQRWJXDUDQWHHHIILFLHQF\RISURJUDPPHEHFDXVHWKHUHLVQRDGHTXDWHFRQVXOWDWLRQZLWKFRQFHUQ
FLWL]HQVLQDGRSWLQJWKHPHFKDQLVPVZKLFKLVDJUHDWFKDOOHQJHLQWKHSUDFWLFHVRISXEOLFSDUWLFLSDWLRQSURJUDPPH
2.1Legal Framework and Public Participation in Nigeria 

,Q1LJHULDWKHLQLWLDOFRQFHSWRISK\VLFDOSODQQLQJHPHUJHGIURPWKH7RZQDQG&RXQWU\SODQQLQJ2UGLQDQFH1R
RIZKLFKLQFRUSRUDWHVHQYLURQPHQWDOSODQQLQJDQGPDQDJHPHQW7DELWLDQG$\REDPL(QYLURQPHQWLVD
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G\QDPLFHQWLW\DQGLQWKHFDVHRI1LJHULDQXUEDQFHQWUHVDQGWKLVG\QDPLVPKDVLQFUHDVHVLQVFRSHDQGVFDOHWRWKH
H[WHQW WKDW WKH H[LVWLQJ SODQQLQJ SUDFWLFHV FDQQRW HIIHFWLYHO\ DFFRPPRGDWH WKH G\QDPLF QDWXUH RI HQYLURQPHQWDO
FKDQJHV7KLVVFHQDULROHDGVWRGHYHORSPHQWRIUHVSRQVLYHSODQQLQJDSSURDFKWKDWUHFRJQL]HVSXEOLFSDUWLFLSDWLRQDV
DQLQWHJUDOWRROLQGHYHORSLQJKXPDQFRPPXQLWLHV([DPLQLQJWKHHIILFLHQF\RISXEOLFSDUWLFLSDWLRQLQWKHFRQWH[WRI
XUEDQ GHYHORSPHQW LV LPSHUDWLYH GXH WR WKH SURYLVLRQ RI RSSRUWXQLWLHV E\ WKH JRYHUQPHQW LQ WKH 1LJHULDQ
(QYLURQPHQWDO3ODQQLQJ/HJLVODWLRQV1LJHULDQ8UEDQDQG5HJLRQDO3ODQQLQJ/DZ1853/'HFUHH1RVHFWLRQ
	RIDQG(QYLURQPHQWDO,PSDFW$VVHVVPHQW(,$'HFUHH1RVHFWLRQRI7KHODZFDSWXUHG
WKHREMHFWLYHVRIHIIHFWLYHSUDFWLFHVRISXEOLFSDUWLFLSDWLRQHIIHFWLYHSXEOLFDWLRQSXEOLFHGXFDWLRQSXEOLFLQSXWSXEOLF
LQWHUDFWLRQSXEOLFSDUWQHUVKLSDQGHIIHFWLYHFRPPXQLFDWLRQOLQNEHWZHHQSODQQLQJDJHQFLHVDQGFLWL]HQVRISODQQLQJ
FRPPXQLWLHV7DELWLDQG$\REDPL'HVSLWHWKHSURYLVLRQRIWKHVHODZVWKHSUDFWLFHVRIWKHSURJUDPPHLV\HW
WRDFFRPSOLVKHGLWVWDUJHW0XVH3DUWLFLSDWRU\SUDFWLFHVLQ1LJHULDDUHFDWHJRUL]HGLQWRWZRDVGHVFULEHGEHORZ
6WDWXWRU\3DUWLFLSDWLRQ7KLVUHIHUVWRWKHSUDFWLFHVWKDWUHODWHWRSODQVDQGLPSOHPHQWDWLRQYLDFRQVWLWXWLRQDOEDVLV
VXFKDV]RQLQJUHJXODWLRQRIDOOVFDOHV,QWKLVUHJDUGFLWL]HQVSDUWLFLSDWHIXQGDPHQWDOO\RQWKHDVSHFWRIH[SUHVVLQJ
WKHLUREMHFWLRQVWRSURSRVHGSODQRUSROLF\7KLVSDUWLFLSDWLRQLQYROYHVRUGLQDU\FLWL]HQVSULYDWHVHFWRUSODQQHUV1*2V
DPRQJRWKHUV'HVSLWHORQJVWDQGLQJWUDGLWLRQRIVWDWXWRU\SDUWLFLSDWLRQLQGLYLGXDOVDUHVWLOOGHPDQGLQJIRUJUHDWHU
LQYROYHPHQW LQ SODQQLQJ SURFHVV+RZHYHU JRYHUQPHQW HVWDEOLVKPHQW FRQWLQXH WR GHIHQG WKHPVHOYHV E\ OLPLWLQJ
RSSRUWXQLWLHVRIFLWL]HQVLQSDUWLFLSDWLRQ%XFNZDOWHU
9ROXQWDU\3DUWLFLSDWLRQ7KLVUHIHUV WRXQRIILFLDORU LQIRUPDOSDUWLFLSDWLRQDVDUHVXOWRIHWKLFDORUPRUDOYDOXHV
DWWDFKHGWRSDUWLFLSDWLRQ0DGXPR7KLVSDUWLFLSDWLRQXVXDOO\GHYHORSHGWKURXJKLQIRUPDOZD\VDQGLQLWLDWHG
E\ FLWL]HQV SULYDWH VHFWRU SODQQHUV DFDGHPLFLDQV DQG 1*2V0HFKDQLVPV RI YROXQWDU\ SDUWLFLSDWLRQ DUH SXEOLF
PHHWLQJ IRFXVJURXSVRSLQLRQSROOVZULWLQJ LQQHZVSDSHUV LQWHUQHW DQGRWKHUPHGLD VHUYLFHV ,Q1LJHULDSRZHU
VKDULQJLQSDUWLFLSDWRU\SURFHVVLV\HWWREHDGRSWHGHIIHFWLYHO\EHWZHHQFLWL]HQVDQGJRYHUQPHQWSODQQLQJDJHQFLHV
2OR\HGH  %RWK VWDWXWRU\ DQG YROXQWDU\ SDUWLFLSDWLRQ H[LVW LQ HYHU\ QDWLRQ DOWKRXJK WKH PDJQLWXGH RI LWV
FKDOOHQJHVDQGLWVLPSDFWDUHPRUHLQGHYHORSLQJFRXQWULHVWKDQGHYHORSHGFRXQWULHV0DGXPR
,Q1LJHULDQ WUDGLWLRQDOFLWLHV WKHPHWKRGDGRSWHG LQSDUWLFLSDWRU\SURFHVV LVSUHGRPLQDQWO\ WUDGLWLRQDORULHQWHG
UDQJLQJIURPSXEOLFKHDULQJDQGLQIRUPDWLRQPHHWLQJWRIRFXVJURXSV,WLVXQGHUVWRRGWKDWFLWL]HQVDUHRIWHQLQYROYHG
DWWKHHDUO\VWDJHRISDUWLFLSDWRU\SURFHVVZKLFKLVOLPLWHGWRWUDGLWLRQDOPHWKRGVDVPHQWLRQHGHDUOLHU2OR\HGH
+RZHYHUHDUO\VWDJHRIFLWL]HQV¶SDUWLFLSDWLRQLVQRWHQRXJKIRUWKHFLWL]HQVRISODQQLQJFRPPXQLWLHVWRLQIOXHQFH
GHFLVLRQVLQDQ\GHYHORSPHQWWKDWDIIHFWVWKHP7KLVOHYHORILQYROYHPHQWGRHVQRWFRQIRUPWRWKHQHHGIURPFLWL]HQ
FRQWURO GHOHJDWHG SRZHU DQG SDUWQHUVKLS EHWZHHQ SODQQLQJ DJHQFLHV RU JRYHUQPHQW DQG FLWL]HQV RI SODQQLQJ
FRPPXQLWLHV$UVWHLQ
2.2: Methodology and Study Area 
,Q WKLV VWXG\ TXHVWLRQQDLUH VXUYH\ LQVWUXPHQWZDV XVHG LQ GDWD FROOHFWLRQ$ WRWDO RI TXHVWLRQQDLUHVZHUH
DGPLQLVWHUHGXVLQJUDQGRPVDPSOLQJPHWKRGLQVHOHFWLQJSDUWLFLSDQWVZKLFKFRPSULVHVRISODQQLQJRIILFHUVWUDGLWLRQDO
OHDGHUV\RXWKOHDGHUVDQGKRXVHKROGKHDGV,QGDWDDQDO\VLV3ULQFLSDOFRPSRQHQWDQDO\VLVWHFKQLTXHLQ6366YHUVLRQ
ZDVDGRSWHGLQDQDO\]LQJGDWDWRH[DPLQHIDFWRUVGHWHUPLQLQJHIILFLHQF\LQSXEOLFSDUWLFLSDWLRQIRUWKHGHYHORSPHQW
RIXUEDQHFRQRP\LQWKHWUDGLWLRQDOFLW\RI%LGD1LJHULD%LGDLVDQDQFLHQWWRZQIRXQGDURXQGWKFHQWXU\ORFDWHG
LQWKHVRXWKHUQJXLQHDVDYDQQDRI1LJHULD,WKDVSRSXODWLRQRILQZLWKDQHVWLPDWLRQRISHUVRQV
LQDQGODQGDUHDRIDSSUR[LPDWHO\NP13&%LGDDQGLQGHHGPDQ\$IULFDQWUDGLWLRQDOFLWLHVKDVWKUHH
HFRORJLFDO]RQHVUHVXOWHGIURPKLVWRULFDOSHULRGRIGHYHORSPHQWQDPHO\SUHFRORQLDOFRORQLDODQGSRVWFRORQLDO$
WUDGLWLRQDOFLW\RIWKLVPDJQLWXGHUHTXLUHVUHGHYHORSPHQWSURMHFWWRSURPRWHVRFLRHFRQRPLFGHYHORSPHQWDQGWKLV
FRXOGEHHIIHFWLYHO\DFKLHYHGWKURXJKSXEOLFSDUWLFLSDWLRQSURJUDPPHZKLFKLVDFKDOOHQJHLQWUDGLWLRQDOFLWLHV7KLV
FKDOOHQJHLVDWWULEXWHGWR LQHIILFLHQF\RI LQIRUPDWLRQH[FKDQJHFLWL]HQLQYROYHPHQWDQGHQJDJHPHQWUHVXOWHGIURP
LQHIIHFWLYHQHVVRIWKHLUDWWULEXWHV7KHLPSDFWRIWKLVFKDOOHQJHRQXUEDQGHYHORSPHQWLVUHLQIRUFHGE\RUJDQLFSDWWHUQ
RI VHWWOHPHQW ODFNRISODQDQG LQHIIHFWLYHGHYHORSPHQWFRQWURODPRQJRWKHUV 2MLJL7KLVVWXG\ WKHUHIRUH
H[DPLQHVSXEOLFSDUWLFLSDWLRQHIILFLHQF\LQXUEDQGHYHORSPHQWRI%LGDWUDGLWLRQDOFLW\LQ1LJHULD

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5HVXOW)LQGLQJV
.DLVHU0H\HU2ONLQ¶V.02PHDVXUHRIVDPSOLQJDGHTXDF\LVVXIILFLHQWZLWKYDOXHRIDQGDQG%HWOHWW¶V
WHVWRISKHULFLW\KDYLQJVLJQLILFDQFHYDOXHDWIRUWZRPRGHOVLQIRUPDWLRQH[FKDQJH,(DQGSXEOLFHQJDJHPHQW
3( 3ULQFLSDO FRPSRQHQW DQDO\VLV 3&$ UHYHDOV WKH SUHVHQFH RI HLJHQYDOXHV DQG KDV H[FHHGHG RQH 8QGHU
LQIRUPDWLRQH[FKDQJH,(LQH[SODLQLQJSXEOLFSDUWLFLSDWLRQHIILFLHQF\XVLQJWRWDOYDULDQFHH[SODLQ79(H[WUDFWLRQ
PHWKRGLWSURYLGHVVL[LWHPVKDYHQYDOXHRIDQGJLYHQDFXPXODWLYH
YDOXHRIRIWRWDOYDULDQFHWDEOH8QGHUSXEOLFHQJDJHPHQW3(3&$SURYLGHVILYHLWHPVKDYHQYDOXHVRI
  DQGJLYHQ D FXPXODWLYH YDOXH RI RI WRWDO YDULDQFH WDEOH 7KH
FXPXODWLYHYDOXHVKRZVWKDWWKHVHLWHPVIDFWRURUYDULDEOHVFRQWULEXWHGVXEVWDQWLDOO\LQH[SODLQLQJWKHLUPRGHOVDQG
WKHUHIRUHDUHFDSDEOHWREHXVHGRUUHWDLQIRUIXUWKHUIDFWRUDQDO\VLV)$SURFHGXUHFRQVLGHULQJWKHLUWRWDOFRQWULEXWLRQ
LQWKHPRGHO79(8VLQJ&DWHOO¶VVFUHHWHVWLWZDVFRQFOXGHGWRUHWDLQRQO\RQHFRPSRQHQWIRULQIRUPDWLRQH[FKDQJH
,(DQGWZRFRPSRQHQWVIRU3(LQWKHSURFHHGLQJVRI3&$7KHYDULPD[RUWKRJRQDOURWDWLRQPDWUL[UHYHDOVUHORDGLQJ
UHVXOWVRQHDFKPRGHOZLWKHLJHQYDOXHOHVVWKDQRQH8QGHULQIRUPDWLRQH[FKDQJH,(IRXUFRPSRQHQWVDUHVKRZQ
ZLWKFRPSRQHQWDQGKDYHPRUHORDGLQJLWHPVIDFWRUVWKDQFRPSRQHQWVDQG$QGXQGHUSXEOLFHQJDJHPHQW
3(WZRFRPSRQHQWVDUHVKRZQZLWKFRPSRQHQWKDYHQPRUHORDGLQJLWHPVWKDQFRPSRQHQWWDEOH7KHIDFWRU
DQDO\VLVUHORDGLQJUHVXOWVIRUWKHWZRPRGHOVDUHFRQVLVWHQWZLWKWKHLQLWLDOFRQGLWLRQRIHLJHQYDOXHRIQRWOHVVWKDQ
LQFRQVLGHULQJWKHUHORDGLQJUHVXOWVIRUHDFKFRPSRQHQWDQGDOVRFRUURERUDWHVZLWKWKHUHVXOWVXQGHUWRWDOYDULDQFH
H[SODLQH[WUDFWLRQPHWKRG7KHILUVWPRGHOKDYHQFRPSRQHQWVDFFRXQWHGIRUDQGVHFRQGPRGHOKDYHQ
FRPSRQHQWVDFFRXQWHGIRURIYDULDQFHLQWKHPRGHOWDEOHDQG7KLVLPSOLHVWKDWFRPSRQHQWVDQG
FRPSRQHQWVLQPRGHODQGDUHDGHTXDWHDQGFDQEHUHWDLQHGLQDGRSWLQJ)$XVLQJ3&$WHFKQLTXHDVUHFRPPHQGHG
LQ6366E\3DOODQW

7DEOH7RWDO9DULDQFH([SODLQHG([WUDFWLRQ0HWKRG3&$,(

,QLWLDO(LJHQYDOXHV 5RWDWLRQ6XPVRI/RDGLQJ
7RWDO 9DULDQFH &XPXODWLYH 7RWDO 9DULDQFH &XPXODWLYH
     
     
     
     
     
     

7DEOH7RWDO9DULDQFH([SODLQHG([WUDFWLRQ0HWKRG3&$3(

,QLWLDO(LJHQYDOXHV 5RWDWLRQ6XPVRI/RDGLQJ
7RWDO 9DULDQFH &XPXODWLYH 7RWDO 9DULDQFH &XPXODWLYH
     
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
7DEOH)DFWRUVRI3XEOLF3DUWLFLSDWLRQ(IILFLHQF\LQ8UEDQ'HYHORSPHQW

 )DFWRUV
,QIRUPDWLRQ([FKDQJH,(
 0HHWLQJDUHDUUDQJHGIRUSXEOLFSDUWLFLSDWLRQLQXUEDQGHYHORSPHQW
 0HHWLQJVDUHDFFHVVLEOHE\WKHSXEOLF
 0HHWLQJVDUHDFFHVVLEOHWRIRFXVJURXS
 :RUNVGHSDUWPHQWRUJDQL]HSXEOLFPHHWLQJLQSXEOLFSDUWLFLSDWLRQ
 0HHWLQJVDOORZHGFODVVHVRIFLWL]HQVWRSDUWLFLSDWH
 3RVWHUH[KLELWLRQLVDPHDQVRILQIRUPDWLRQ
 ,QIRUPDWLRQRQSXEOLFSDUWLFLSDWLRQDUHUHFHLYHGIURPSRVWHUV
 3RVWHUIDFLOLWDWHVFLWL]HQ
VXQGHUVWDQGLQJLQSXEOLFSDUWLFLSDWLRQ
 3RVWHU
VLQIRUPDWLRQIDFLOLWDWHVODUJHSDUWLFLSDQWV
 0HGLDVHUYLFHVDUHXVHGLQSXEOLFSDUWLFLSDWLRQ
 0HGLDVHUYLFHVIDFLOLWDWHSDUWLFLSDWLRQRIFRQFHUQSXEOLF
 0HGLDVHUYLFHVSURPRWHODUJHSDUWLFLSDQWV
 3HRSOHXVHPHGLDWRVSHDNIUHHO\LQSDUWLFLSDWRU\SURFHVV
 3XEOLF(QJDJHPHQW3(
 'LDORJXHIRUXPIDFLOLWDWHFLWL]HQ
VSDUWLFLSDWLRQ
 3XEOLFLVJLYHQUHVSRQVLELOLW\LQSDUWQHUVKLSIRUXUEDQGHYHORSPHQW
 3XEOLFLVVXHVDUHUHVROYHGLQGLDORJXHGLVFXVVLRQ
 ,QGLYLGXDO
VRSLQLRQLVUHFRJQL]HGLQGLDORJXHVHVVLRQ
 3XEOLFFRQFHUQLVEHHQWUHDWHGILQHLQGLDORJXHVHVVLRQ
 &ROOHFWLYHIDFWILQGLQJLVDPHDQVRISXEOLFSDUWLFLSDWLRQ
 0RUHPHPEHUVDUHDFFHSWHGLQIDFWILQGLQJIRUXUEDQGHYHORSPHQW
 5HFRPPHQGDWLRQLQIDFWILQGLQJVLVUHFRJQL]HGE\JRYHUQPHQW
 -RLQWIDFWILQGLQJVXVXDOO\JLYHVURRPIRUUHVROYLQJSXEOLFFRPSODLQW
 3XEOLFUHSUHVHQWDWLYHVSDUWQHUZLWKJRYHUQPHQWLQSXEOLFSDUWLFLSDWLRQ
 3DUWQHUVKLSSHUPLWVFRQVLVWHQF\RI3XEOLFSDUWLFLSDWLRQ
 &LWL]HQ
VSDUWLFLSDWLRQIDFLOLWDWHUHFRJQLWLRQRISXEOLFFRQFHUQ
 3ODQQHUVHQJDJHGFRQFHUQFLWL]HQVLQGLDORJXHGLVFXVVLRQIRUXUEDQGHYHORSPHQW
 &LWL]HQVSDUWLFLSDWHDFWLYHO\LQGLDORJXHIRUXPIRUXUEDQGHYHORSPHQW

3.1: Discussion of findings:
9DULPD[RUWKRJRQDOURWDWLRQRI3&$JURXSHGLWHPVLQWRFRPSRQHQWVH[FHSWWKRVHZLWKORDGLQJYDOXH!
DVVHOHFWHGGXULQJUDZGDWDHQWHULQJSURFHVVLQ6366YHUVLRQVRIWZDUHZKLFKZHUHFRGHGDQGUHQDPHGDVH[SODLQHG
EHORZWDEOHDQG
0RWLYDWLRQ,(7KLVIDFWRUFRQVLVWVRIYDULDEOHVRXWRILWHPVDQGWKH\UHFRUGHGHLJHQYDOXHOHVVWKDQRQHDV
UHFRPPHQGHGLQ63667KHVHYDULDEOHVDUHPHGLDVHUYLFHVLQIOXHQFHVODUJHSDUWLFLSDWLRQSHRSOHXVHPHGLDVHUYLFHV
WRVSHDNIUHHO\DQGPHGLDVHUYLFHVIDFLOLWDWHFRQFHUQFLWL]HQVLQSXEOLFSDUWLFLSDWLRQIRUXUEDQGHYHORSPHQWWDEOH
,QWKHFRQFHSWRISXEOLFSDUWLFLSDWLRQPHGLDVHUYLFHVDUHWRROVWKDWIDFLOLWDWHODUJHQXPEHURISDUWLFLSDQWVLQXUEDQ
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GHYHORSPHQWSURJUDPPHZKLFK VHUYHVDV DPRWLYDWRU 1DEDWFKL7KLV LPSOLHV WKDW LI WKHUH LVPRWLYDWRU LQ
SDUWLFLSDWRU\SURFHVVLWZLOOFUHDWHURRPIRUODUJHSDUWLFLSDQWV7KHVHFRQGYDULDEOHLVWKDWSHRSOHIHHOPHGLDVHUYLFHV
HQDEOHWKHPWRVSHDNIUHHO\DQGIXOO\DVDPHDQVRISDUWLFLSDWRU\SURFHVV7KLVLQYDULDEO\VXSSRUWVHTXDOULJKWWRDOO
FLWL]HQVLQSDUWLFLSDWRU\SURFHVVDQGODVWYDULDEOHLVPHGLDVHUYLFHVHQDEOHFRQFHUQRUDIIHFWHGFLWL]HQVWRSDUWLFLSDWH
HVSHFLDOO\ LI WKHSURJUDPPHRUSROLF\KDV LPSDFWRQWKHP:KHQFRQFHUQFLWL]HQVDUHPRWLYDWHG LWSDYHVZD\IRU
JUHDWHU SXEOLF VXSSRUW DQG FRPSOLDQFH LQ SODQQLQJ 3RXUMDIDU  7KLV EHFRPHV PRUH HIIHFWLYH ZKHQ PHGLD
VHUYLFHVDUHGHOLYHULQJLQIRUPDWLRQHIIHFWLYHO\ZKLFKFDQLQFUHDVHSHRSOH¶VDZDUHQHVVDERXWZKDWJRYHUQPHQWLQWHQGV
WRGRIRUWKHP$ZDUHQHVVDQGXQGHUVWDQGLQJ,(7KLVIDFWRUFRQVLVWVRIYDULDEOHVLQIRUPDWLRQWKURXJKSRVWHU
IDFLOLWDWHV ODUJH QXPEHU RI SDUWLFLSDQW SRVWHU FRPPRQO\ SURPRWHV SHRSOHV¶ XQGHUVWDQGLQJ LQIRUPDWLRQ RQ XUEDQ
GHYHORSPHQWDUHUHFHLYHGIURPSRVWHUVDQGSRVWHU¶VH[KLELWLRQLVDPHDQVRILQIRUPDWLRQH[FKDQJHWDEOH,QDQ
LGHDOVLWXDWLRQLISRVWHUVLQSXEOLFSODFHVSRUWUD\WKHDFWXDOLQIRUPDWLRQUHTXLUHGLWZLOOKDYHDORQJZD\WRSURPRWH
XQGHUVWDQGLQJDQGLQYDULDEO\PDQ\SHRSOHZLOOEHLQWHUHVWHGWRSDUWLFLSDWH'LHW]DQG6WHUQ
7KLVFDQEHPRUHHIIHFWLYHLIWKHSODQRUSROLF\ZLOOKDYHSRVLWLYHLPSDFWRQWKHHQWLUHSRSXODFHLQWKHFRPPXQLW\
7KLV LPSOLHV WKDW HIIHFWLYHSRVWHUV LQSXEOLFSODFHV DUH IRVWHULQJ DZDUHQHVV DQGEHFRPHV DPHDQVRI LQIRUPDWLRQ
H[FKDQJHLQSXEOLFSDUWLFLSDWLRQSURJUDPPHIRUXUEDQGHYHORSPHQW$FFHVVLELOLW\,(7KLVIDFWRUFRQVLVWVRI
YDULDEOHV PHHWLQJ LV XVXDOO\ DFFHVVLEOH E\ WKH IRFXV JURXS ZRUNV GHSDUWPHQW RUJDQL]H PHHWLQJ IRU XUEDQ
GHYHORSPHQW PHHWLQJV DUH XVXDOO\ DFFHVVLEOH E\ WKH SXEOLF DQG PHHWLQJ DOORZHG GLIIHUHQW FODVVHV RI SHRSOH WR
SDUWLFLSDWHWDEOH)RFXVJURXSLVDVHWRIVWDNHKROGHUVWKDWUHTXLUHVHIIHFWLYHDFFHVVWRSXEOLFPHHWLQJVRUJDQL]HE\
JRYHUQPHQW RU DJHQF\ UHVSRQVLEOH IRU D SURJUDPPH RU SROLF\ GHYHORSPHQW 0DGXPR  7KLV LV EHFDXVH
VWDNHKROGHUVDUHPRUHOLNHO\WRKDYHEHWWHULGHDVDQGXQGHUVWDQGLQJVDERXWFRPPXQLW\DQGLQYDULDEO\WKH\FDQSURYLGH
VHQVLWLYH UHFRPPHQGDWLRQV IRUXUEDQGHYHORSPHQW$VDQDJHQF\IRUXUEDQRUFRPPXQLW\GHYHORSPHQW LW LVYHU\
LPSHUDWLYHWRHQOLJKWHQLQJSXEOLFRQVRFLDODQGHFRQRPLFGHYHORSPHQWWKURXJKRUJDQL]LQJSXEOLFKHDULQJPHHWLQJ
DQGV\PSRVLXPDPRQJRWKHUV&UHLJKWRQ7KLVLVWKHUHVSRQVLELOLW\RIORFDOZRUNVGHSDUWPHQWLQFROODERUDWLRQ
ZLWK LQIRUPDWLRQ DQG FRPPXQLFDWLRQ DJHQFLHV LQ HQOLJKWHQLQJ FLWL]HQV LQ SODQQLQJ DQG PDQDJHPHQW RI XUEDQ
HFRQRP\ 7KLV IDFWRU DFFHVVLELOLW\ SDYHV ZD\ IRU FLWL]HQV¶ RSSRUWXQLWLHV WR EH LQYROYHG DQG HQJDJHG LQ WKH
SURJUDPPHVGHVLJQIRUGHYHORSLQJWKHLUHQYLURQPHQW*XDUDQWHHDQGDVVXUDQFH,(7KLVIDFWRUFRQVLVWVRIRQO\
RQHYDULDEOHWKDWLV0HHWLQJVDOORZGLIIHUHQWFODVVHVRIFLWL]HQVLQ3XEOLF3DUWLFLSDWLRQSURJUDPPHWDEOH0HHWLQJV
DUHWREHRUJDQL]HGLQVXFKDZD\DQGPDQQHUWKDWGLIIHUHQWVRFLDODQGHFRQRPLFFODVVHVRISHRSOHKDYHHDV\DFFHVVWR
WKHSXEOLFPHHWLQJZLWKRXWKLWFKIUHH
7KLVHQDEOHVDOOLQWHUHVWHGFLWL]HQVWRDWWHQGDQGFRQWULEXWHLQGHYHORSLQJXUEDQHFRQRP\3RWWHU,QLGHDO
VLWXDWLRQWLPHGD\VDQGYHQXHIRUSXEOLFPHHWLQJPXVWEHFRQYHQLHQWIRUWKHPDMRULW\RIFLWL]HQVWRJXDUDQWHHODUJH
QXPEHURIDWWHQGDQFHE\WKHSXEOLF7KLVLPSOLHVWKDWHIIHFWLYHSXEOLFPHHWLQJKDVDORQJZD\WRJXDUDQWHHFLWL]HQ
SDUWLFLSDWLRQLQGHYHORSLQJXUEDQHFRQRP\&RPPXQLW\&RQFHUQ3(7KLVIDFWRUFRQVLVWVRIRQO\RQHYDULDEOH
ZKLFKLVµFRPPXQLW\FRQFHUQ¶WDEOH,QHYHU\SXEOLFSDUWLFLSDWRU\LQLWLDWLYHLIWKHFRQFHUQFLWL]HQVDUHDGHTXDWHO\
DQGHIIHFWLYHO\LQFRUSRUDWHGLQSODQQLQJDQGPDQDJHPHQWRIDSURJUDPPHRUSROLF\WKHUHLVYHU\OLNHOLKRRGWKDWVXFK
SURJUDPPH RU SROLF\ FDQ \LHOG H[SHFWHG UHVXOWV 3RWHU  7KLV LPSOLHV WKDW WR JXDUDQWHH HIILFLHQF\ RI WKH
SURJUDPPHWKHFRQFHUQFLWL]HQVQHHGHGWREHLQFRUSRUDWHGDGHTXDWHO\DQGHIIHFWLYHO\LQSODQQLQJDQGPDQDJHPHQW
SURFHVVLQGHYHORSLQJWKHLUHQYLURQPHQW'LDORJXHDQGUHVROXWLRQV3(7KLVIDFWRUFRQVLVWVRIYDULDEOHVSODQQHUV
HQJDJHFRQFHUQSXEOLFGXULQJGLDORJXHGLVFXVVLRQSXEOLFLVVXHVDUHUHVROYHGLQGLDORJXHVHVVLRQLQGLYLGXDO¶VRSLQLRQ
DUHUHFRJQL]HGGXULQJDQRUJDQL]HGGLDORJXHGLVFXVVLRQIRUXPDQGMRLQWIDFWILQGLQJVSURYLGHDYHQXHIRUUHVROYLQJ
LVVXHV RI SXEOLF FRPSODLQWV WDEOH  7R JXDUDQWHH HIIHFWLYH UHVROXWLRQ RI SXEOLF FRPSODLQW SODQQLQJ RIILFHUV RU
FRQFHUQDJHQF\KDVWRLQYROYHWKHDIIHFWHGSXEOLFGXULQJGLDORJXHGLVFXVVLRQIRUXP&UHLJKWRQ
7KLVZLOOHQDEOHWKHFRQFHUQSXEOLFRUWKHLUUHSUHVHQWDWLYHVWRH[SUHVVWKHLUYLHZVDQGFRQWULEXWLRQRQPDWWHUVWKDW
DIIHFWWKHP,QGLDORJXHGLVFXVVLRQIRUXPWKDWLQYROYHVSXEOLFLQGLYLGXDO¶VRSLQLRQLVUHFRJQL]HGDQGGHOLEHUDWHGXS
RQ WR VHH LW¶V UHOHYDQW LQ UHVROYLQJ LVVXHV LQ TXHVWLRQ -RLQW IDFW ILQGLQJ LV D VWUDWHJ\ RI RYHUFRPLQJ H[LVWLQJ RU
IRUHFDVWLQJ FKDOOHQJHVZKLFK XVXDOO\ LQYROYHV D FROOHFWLYH HIIRUW IURP GLYHUVH VHW RI SHRSOH LH WUDGLWLRQDO DQG
SURIHVVLRQDOVRXUFHVRILQIRUPDWLRQLQDOOHYLDWLQJFKDOOHQJHV7KLVLQYDULDEO\EHFRPHVSXEOLFSDUWLFLSDWRU\SURFHVV
EHFDXVHLGHDVDUHGHULYHGIURPERWKORFDODQGSURIHVVLRQDOVRXUFHVLQGHYHORSLQJKXPDQHQYLURQPHQW,QWKLVVWXG\
VL[PD[LPXPOLNHOLKRRGIDFWRUVDUHLGHQWLILHGE\DGRSWLQJYDULPD[RUWKRJRQDOURWDWLRQPDWUL[RISULQFLSDOFRPSRQHQW
DQDO\VLV3&$DVWKHSULPHGHWHUPLQDQWVRIWKHPHFKDQLVPVLQSXEOLFSDUWLFLSDWLRQHIILFLHQF\7KLVLPSOLHVWKDWD
191 Jiman Chado and Foziah Bte Johar /  Procedia - Social and Behavioral Sciences  219 ( 2016 )  185 – 192 
VXFFHVVIXOSURJUDPPH LQLWLDWLYH UHTXLUHV WKRURXJKDSSOLFDWLRQRI WKHVHPHFKDQLVPV WRJXDUDQWHH LW¶V HIILFLHQF\ LQ
DFKLHYLQJDQGPDLQWDLQLQJREMHFWLYHVLQSODQQLQJDQGPDQDJHPHQWRIKXPDQFRPPXQLWLHV


7DEOH)DFWRU$QDO\VLV5HORDGLQJ5HVXOWVRQ,QIRUPDWLRQ([FKDQJHDQG3XEOLF(QJDJHPHQW
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&RQFOXVLRQ
7KLV VWXG\KDV LGHQWLILHGPD[LPXP OLNHOLKRRG IDFWRUV RI SXEOLFSDUWLFLSDWLRQ HIILFLHQF\ LQ D WUDGLWLRQDO FLW\ RI
GHYHORSLQJ FRXQWU\ %LGD1LJHULD ,Q RYHU DOO FRQWH[WV IDFWRU DQDO\VLV LV HPSOR\HG WR JURXS  IDFWRUV LQWR 
FRPSRQHQWVDVWKHSULQFLSDOIDFWRUVPRWLYDWLRQDZDUHQHVVDQGXQGHUVWDQGLQJDFFHVVLELOLW\JXDUDQWHHDQGDVVXUDQFH
FRQFHUQFRPPXQLW\DQGGLDORJXHDQGUHVROXWLRQV)URPWKHVHUHVXOWVLWLVQRWHGWKDWSULQFLSDOIDFWRUVLQWKHFRQWH[W
RISXEOLFSDUWLFLSDWLRQHIILFLHQF\ LQXUEDQGHYHORSPHQW LVQHFHVVDU\DQGHPHUJHQWDV WRROV LQIDFLOLWDWLQJHIIHFWLYH
SXEOLFSDUWLFLSDWLRQLQLWLDWLYHSURJUDPPHV,QWKLVUHJDUGLWLVDWDVNWKDWGRHVQRWRQO\FRQFHUQWKHSUDFWLWLRQHUVRI
SXEOLFSDUWLFLSDWLRQEXWDOVRWKHFLWL]HQVRIXUEDQFRPPXQLWLHVZKRDUHLQWHUHVWHGLQRULPSDFWHGE\DJLYHQSURMHFW
RU SROLF\$ODUPLQJ IURP WKLV VWXG\ VKRZV WKDW VWDNHKROGHUV LQXUEDQGHYHORSPHQWZKLFK FRPSULVHV RISODQQLQJ
RIILFHUVWUDGLWLRQDOOHDGHUV\RXWKOHDGHUVDQGJRYHUQPHQWDJHQFLHVVKRXOGIRFXVRQWKHVHIDFWRUVDVUHIHUHQFHSRLQWV
IRUDSXEOLFSDUWLFLSDWLRQLQLWLDWLYHSURJUDPPHVLQRUGHUWRDFFRPSOLVKLWVREMHFWLYHV7KHILQGLQJVFRXOGSULQFLSDOO\
KHOSWKHSUDFWLWLRQHUVWRJDLQEHWWHUXQGHUVWDQGLQJRISXEOLFSDUWLFLSDWLRQFRQFHSWDQGKRZWRPDNHLWPRUHHIIHFWLYH
DQGKHOSIXO LQ WKHGHYHORSPHQWRIXUEDQHFRQRP\HVSHFLDOO\ WUDGLWLRQDOFLWLHV OLNH%LGD1LJHULD)XUWKHU VWXGLHV
ZKLFKZLOOWDNHWKHVHIDFWRUVLQWRDFFRXQWLVQHHGHGWRHVWDEOLVKKLHUDUFKLFDOVLJQLILFDQFHRUGHURIWKHVHYDULDEOHVLQ
H[SODLQLQJDQGXQGHUVWDQGLQJWKHHIILFLHQF\RISXEOLFSDUWLFLSDWLRQLQWKHXUEDQFRPPXQLWLHVRIWKLUGZRUOGFRXQWULHV

'HWHUPLQDQWV )DFWRUV
,QIRUPDWLRQ([FKDQJH,( ,( ,( ,( ,(
0HGLDVHUYLFHVSURPRWHODUJHSDUWLFLSDQWVLQ33    
3HRSOHXVHPHGLDWRVSHDNIUHHO\LQ33LQLWLDWLYH    
0HGLDVHUYLFHVIDFLOLWDWHSDUWLFLSDWLRQRIFRQFHUQSXEOLF    
3RVWHU
VLQIRUPDWLRQIDFLOLWDWHVODUJHSDUWLFLSDQWV    
3RVWHU
VLQIRUPDWLRQIDFLOLWDWHVXQGHUVWDQGLQJRI33    
,QIRUPDWLRQRQSXEOLFSDUWLFLSDWLRQDUHUHFHLYHGIURPSRVWHUV    
3RVWHUH[KLELWLRQLVDPHDQVRILQIRUPDWLRQH[FKDQJH    
0HHWLQJVDUHDUUDQJHGLQSXEOLFSDUWLFLSDWLRQIRU8'    
:RUNVGHSDUWPHQWLVRUJDQL]LQJPHHWLQJIRU8'    
0HHWLQJVDUHDFFHVVLEOHE\WKHSXEOLF    
0HHWLQJVDUHDFFHVVLEOHE\WKHIRFXVHGJURXS    
0HHWLQJVDOORZHGGLIIHUHQWFODVVHVRIFLWL]HQVWRSDUWLFLSDWH    
3XEOLF(QJDJHPHQW3( 3( 3(  
&LWL]HQ
VSDUWLFLSDWLRQIDFLOLWDWHVUHFRJQLWLRQRISXEOLFFRQFHUQ    
3ODQQHUVHQJDJHGFRQFHUQFLWL]HQVLQGLDORJXHGLVFXVVLRQ    
3XEOLFLVVXHVDUHUHVROYHGLQGLDORJXHGLVFXVVLRQ    
,QGLYLGXDO
VRSLQLRQLVUHFRJQL]HGLQGLDORJXHVHVVLRQ    
-RLQWILQGLQJVXVXDOO\JLYHVURRPIRUUHVROYLQJFRPSODLQWV    
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